
# OF STAFF 
Medical Aid where claim/Contribution Claims Ratio

# OF STAFF 
Gap Cover where claim/

% EAP Utilisation

# OF STAFF 
Employees on the medical 

chronic diseases

Value of Group Risk 
claims paid

Provident Fund 
Total value of investment

Absenteeism Rate
Ideal Absenteeism 

Rate - 1.5%
Current South African 

Norm - +/- 3.5%

PARTICIPATION INDICATORS

FACTORS TO NOTE

AGILITY HEALTHCOIN INDICATOR

NEWSFLASH

EMPLOYER NAME:

REPORTING PERIOD:

HEALTH SQUARED Agility Gap & CoPay 
Premium Claims Ratio

# OF STAFF ON 
Agility Healthcard

# DEPENDENTS 
(SCHEME)

# OF STAFF ON 
Agility Employee 

Wellbeing Comprehensive

# OF STAFF ON 
Agility Gap & CoPay

# OF STAFF ON 
Agility Rewards

# OF STAFF ON 
Agility Life Group Risk 

Group Life

# OF STAFF ON 
Agility Life Group Risk 

Disability Cover

# OF STAFF ON 
Agility Life Group Risk

Agility 
Healthcard Total 

value

#  OF  STAFF  ON 
Agility StaffCare

# TOTAL PRINCIPAL 
MEMBERS (SCHEME)

# OF NEW MEMBERS 
(SCHEME) 

# OF STAFF ON 
Agility Rewards Platinum

# OF STAFF ON 
Agility Employee 
Wellbeing Core 

# OF STAFF ON 
Agility Retirement Funds

GOLDSILVER



Utilisation of 

psychosocial advice 

Utilisation of Toll-Free 
Helpline

Utilisation of 
Critical Incident 
Management 

Proactive disease 
management

Prevalence of HIV # OF 
VCT campaigns

Utilisation of Management 
consultation

PARTICIPATION INDICATORS

MESSAGE BOX

 Utilisation of 
Face-to-Face 
Counselling

EMPLOYER NAME:

REPORTING PERIOD:

# OF 
Wellness days 

ABSENTEEISM 
MANAGEMENT

% Annual Leave% Family 
Responsibility Leave

% MIA% Maternity Leave% Sick Leave % Other

FACTORS TO NOTE



# OF STAFF ON Agility 
Corporate 500

PARTICIPATION INDICATORS

MESSAGE BOX

EMPLOYER NAME:

REPORTING PERIOD:

# OF STAFF 
Who Utilised Benefits

% Claims Ratio

FACTORS TO NOTE

# OF STAFF ON 
Agility Gap 200

# OF STAFF ON 
Agility Gap 500

# OF STAFF ON Agility 
Corporate 200

# OF STAFF ON Agility 
Combined 400

# OF STAFF ON Agility 
Combined 500

# OF STAFF ON Agility 
Combined 200



EMPLOYER NAME:

REPORTING PERIOD:

Total Premiums Paid Value of Claims Paid# of Claims

Principal Member# of Claims Children
(Stillborn - 21 years)

SpousePrincipal MemberTotal Premiums Paid

DISABILITY 
LUMPSUM

FUNERAL
COVER

VALUE OF CLAIMS PAID

PARTICIPATION INDICATORS

Total Premiums Paid Value of Claims Paid# of Claims

GROUP LIFE 
COVER

Total Premiums Paid Value of Claims Paid# of Claims

ACCIDENTAL 
DEATH

Total Premiums Paid Value of Claims Paid# of Claims

SPOUSE
DEATH

% of income coverTotal Premiums Paid Value of Claims Paid# of Claims

DISABILITY 
INCOME

GROUP RISK COVER

MAXIMUM TUITION FEES & PAYMENT PERIOD

High School
(5 years)

Primary
(7 years)

Pre-Primary
(2 years)

Included

EDUCATOR
BENEFIT R27 500

Tertiary - Local
(4 years)

Tertiary - International
(4 years)

R55 000 R70 000 R36 000 R44 000

CRITICAL 
ILLNESS

Type of cover Value of Claims Paid# of ClaimsTotal Premiums Paid



EMPLOYER NAME:

REPORTING PERIOD:

PRODUCT FEATURES

10 
Medical Scheme 

Options

6
Gap & CoPay 

products

3
Primary Healthcare 

Solutions

Build your own 
healthcare 

savings 
solution

Design your own 
Employee  Wellbeing 

Programme

7 
Retirement Funding 

Investment portfolios

Choose your 
Group 

Risk 

2 
Rewards 

Programmes

Ideal option across all income levels

Ideal for lower income staff Full control over monthly contribution

Choose only what you need from 
Abstenteeism management and HIV to VCT 

campaigns and face-to-face counselling

Ideal for lower income staff Full control over monthly contribution



EMPLOYER NAME:

REPORTING PERIOD:

Total value of fundsTotal Employee 
contribution

Value of withdrawals# of withdrawalsTotal Employer 
Contribution

PARTICIPATION INDICATORS

PROVIDENT
FUND

PORTFOLIO SUMMARY

Total value of fundsTotal Employee Value of withdrawals# of withdrawalsTotal Employer 

PENSION 
FUND



EMPLOYER NAME:

REPORTING PERIOD:

INVESTMENT PERFORMANCE
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